
MCE Announces 2013 Customer Survey Winner 

We are pleased to announce that Mr. Herman Reynolds of 

The Maryland Division of Rehabilitation Services 

(DORS) has been selected as our 2013 Customer 

Satisfaction Survey Winner! Mr. Reynolds is now the 

proud owner of an 1812 Star-Spangled Flag. He plans to 

fly the flag on his sailboat. Congratulations, Mr. 

Reynolds! 

Thank you to all of our customers who participated in our 

survey. Due to your support, our program touches the lives 

of over 3,000 inmate workers, provides several million 

life-changing hours of employment and training, and 

maintains a recidivism rate half that of the general DPSCS 

population. It is because of your input that we can continue 

to grow and improve as an organization.  

If you’d like a chance to win an 1812 Star Spangled Flag, 

please take the time to complete our 2014 Customer 

Satisfaction Survey available online at www.mce.md.gov. 

 

Sales Representative Colden McAllister (left) 
congratulates Mr. Herman Reynolds (right), our 2014 

Customer Satisfaction Survey Winner! 
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